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Perimeter to Inbox: Email Security Built for MSPs

The Rising Challenge for MSPs

Email remains the most common entry point for cyberattacks, driving phishing, ransomware, and Business Email 
Compromise (BEC) that bypass default filters. MSPs face the added challenge of securing diverse client environments 
while keeping operations simple, efficient, and profitable. The risks are growing, but so are the expectations from 
customers who rely on their MSP to stop threats before they cause business disruption.

Empowering MSPs to Deliver Next-Level Email Protection

↳ Purpose-built for MSP speed and growth

Efficiency is everything in MSP operations. Extended Email Security was designed from the ground up for MSPs, with:

u	 A fast, modern UI and global rules to manage all clients at once

u	 Proof-of-value monitor mode to demonstrate results and win new business

u	 End-user self-service with on-demand quarantine reports and message release

u	 Straightforward licensing with 1:1 Microsoft 365 usage-based billing

↳ Protect against the full spectrum of email-based threats

Email is still the #1 attack vector. Extended Email Security delivers multi-layered defenses that go beyond default filters 
to block:

u	 Business Email Compromise (BEC) and impersonation attempts

u	 Zero-day exploits and advanced malware with sandboxing and AI-powered detection

u	 Insider threat detection to stop compromised accounts and internal attacks 

u	 Spoofed domains with SPF, DKIM, and DMARC enforcement

u	 Graymail and bulk messages that clutter inboxes

u	 Outbound scanning to stop threats that can damage client reputation

↳ Flexible deployment in minutes, not days

MSPs need solutions that can adapt to diverse client environments without slowing down onboarding. Bitdefender 
delivers:

u	 Flexible deployment via SEG, API, or both

u	 Broad compatibility across Microsoft 365, on-prem, hybrid environments, and third-party providers

u	 Cloud-native architecture — no appliances or complex maintenance
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Purpose-built for MSP speed and growth

↳ Fast UI Built for MSP Speed 

Built from the ground up with input from over 200 MSPs to enable rapid action, simple navigation, and fast customer 
onboarding.

u	 True multi-tenancy designed for MSP workflows

u	 Global rules and policies

u	 Cross-tenant email search

u	 Centralized remediation actions across all customers

↳ Try It Without Committing: Monitor Mode for Proof-of-Value Sales Enablement

Efficiently demonstrate value by scanning existing mailboxes with no disruption.

↳ Global Email Remediation Across Customers 

Enables MSPs to remove malicious emails across all client tenants with a single action leveraging API integration.

↳ Simplified Billing Per M365 User 

Eliminates surprises with 1:1 licensing aligned to real-world usage. Pay only for what you use, scaling with your customer 
base and monthly fluctuations.

↳ NFR Licenses Available 

Support for MSPs to leverage the same product for internal protection.

↳ Stack Consolidation Opportunity

Reduces need for third-party email solutions — all under one platform.

Flexible deployment in minutes, not days

↳ Flexible Deployment: SEG, API, or Both  

Choose the approach that fits each client environment — perimeter filtering, mailbox-level protection, or combined 
defense.

↳ Secure Email Gateway (SEG) Compatible with Any Provider

Protects organizations using any email system — including Microsoft 365, Gmail, on-prem, or third-party hosted services 
— by routing email through Bitdefender’s SEG.

↳ API Integration with Microsoft 365  

Deploy in minutes with no MX record changes, gaining mailbox-level visibility and post-delivery remediation.

↳ Combined SEG + API Deployment

Maximize protection with pre-delivery filtering plus mailbox-level detection and remediation — full coverage across all 
attack stages.
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Protect against the full spectrum of email-based threats 

↳ Business Email Compromise (BEC) and Impersonation Protection

Detects impersonation tactics and social engineering attempts that bypass traditional spam filters.

↳ Zero-Day and Advanced Threat Protection 

Stops known and unknown threats with multi-layered detection, including sandboxing to catch evasive malware.

↳ Insider Threat Protection  

Stops internal threats and compromised accounts — threats that never pass through the SEG.

↳ Real-Time URL Protection 

Scans URLs against threat feeds to block links to phishing or malicious websites before the user clicks.

↳ Warning Banners  

Adds contextual warnings to suspicious emails, improving end-user awareness without blocking productivity.

↳ Outlook Rule Integration for Allow/Block

Users can manage allow/block rules directly in Outlook — no need to log in to a separate portal.

↳ Sender Verification 

Enforces SPF, DKIM, and DMARC checks to block spoofing and domain abuse.

↳ Graymail Filtering  

Separates non-malicious but unwanted content (e.g., newsletters, marketing emails) to reduce inbox clutter and improve 
productivity.

↳ Outbound Scanning 

Stops outbound malicious content, spam, or signs of compromise before it can harm client reputation.
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↳	MSP-First Design: Built with input 
from 200+ MSPs for speed, scalability,  
and efficiency

 
↳	 Multi-Layered Protection: SEG + 

API + insider threat coverage for true  
perimeter-to-inbox defense

 
↳ 	Simplified Operations: Centralized 

multi-tenant portal with global rules 
and cross-tenant remediation

↳	 Flexible Licensing: Usage-based, 
1:1 with Microsoft 365 — no surprises,  
no hidden costs

↳	 Stronger Business Outcomes:  Fewer 
tickets, happier end users, and higher  
margins for MSPs

Why MSPs Choose 
Bitdefender

Ready to Simplify Email Security for Your Clients?

Bitdefender Extended Email Security was built from the ground up 
for MSPs — combining multi-layered protection with simple, flexible 
management to help you deliver stronger security, reduce overhead, 
and grow your business.

Join thousands of MSPs already simplifying email security.

Start here to request Extended Email Security for MSP.

CHRIS POTTRELL
MANAGING DIRECTOR

NEBULA IT

“The ability to manage everything centrally from partner level makes 
our job so much easier. The detection accuracy is excellent and for the 
price point, it’s a no-brainer. It saves us time and money every single 
month.” 

DUNCAN BROWN
OPERATIONS MANAGER

CORTEC IT

“We were immediately impressed by the MSP-centric approach. They 
were really easy to work with and made us feel looked after from the 
start. We love how it syncs licenses from 365, simplifying reconciliation 
and preventing disputes. The precise billing makes a world of difference 
every month.” 

ROB WATSON
CTO

DRESNER GROUP 

“It’s exceptional ability to identify and thwart impersonation emails 
stands out. It’s intuitive management features for MSP and overall 
simplicity make them one of our favorite vendors to work with.”
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What MSPs Are Saying

https://www.bitdefender.com/en-us/business/products/inquire/extended-email-security-for-msp-inquire

